
Welcome to Siskiyou Eye Center 
 
 
 
We are happy that you have chosen us for your eye care.  We are committed to 
providing quality care and efficient service.  Your help with the following will 
enable us to meet these goals.   
 
Insurance: 
 
Please present your insurance card at the time of your appointment.  We are required by 
most insurance carriers to maintain a copy of your card in your chart.  
 
 
Billing Secondary Insurance: 
  
We will gladly bill secondary insurances only when a surgery is performed.  Medicare 
is on a “cross-over” system with most major carriers and will forward your claim to your 
secondary for you.  We recommend you call your secondary carrier to make sure this is 
part of your benefit.  If not, the patient must bill their secondary themselves.  
 
 
Medications: 
 
Please bring a list of any medications you may be using.  This is important information 
and will be entered into your chart.   
 
 
Optical Department: 
 
We take great pride in both of our optical departments.  Our state-of-the-art optical lab 
allows us to fabricate most orders on-site.  We are pleased to offer a large selection of 
spectacle styles and lens types to suit most everyone’s needs, as well as a large selection 
of contact lenses.  Our certified opticians have a combined total of over 80 years of 
quality service and are committed to providing the best possible product to our patients.   
 
 
Please be sure to check with our opticians regarding any optical insurance billing. 
 
 

We look forward to serving you! 
 
 
  
 


